) HAMATKA
O OCHOBHDBIX criocobax JUCTaHIMOHHOIO MOUIEHHHUYeCTBA

Hecmorpst Ha MPUHEMACMBIE PABOOXPAHMTENBLHBIMH  OpraHaMy Mepbl,
ANCTAHLAOHHBIC XHLEHAS g MCTIOIb30BAHNEM HHPOPMALIMOHHO-
reJleKOMMY HIKalIHOHHBIX eXHONOrMH CTPEMUTENBHO HAOHPAIOT CHITY.

?‘\fﬁ?iile;nm&{n yMen0  HCIOAB3YHT  BCIO HOCTYNHYIO  HHOPMAIKIo 1
coBpeMefiHble  TEXHOJIOTHH, pasbupatoTcs B NCHXOIOTHM TI0AER, BBIHYXas
KepTBy PacKpbiBatTh BCHO HHQOpMELHIO O cebe nubo copepuiaTh TE WIH HHbBIC
felicTBHH, WCNONB3YIOT YEHOBEHECKUC cnabocTn  (CTAXATENBCTBO, AMMHOCTh),
tsyf‘scffm%l {cocTpananne, ©DeCNOKOSHHOCTE 3a OAW3KHX, HKANOCTB) B CBOHX
KOPBICTHBIX UHTEPECAX.

(O¢HOBHDIE U3BECTHBIE CXEMB TeneoHHOr0 MOLIEHHUYECTBA:

1./ CayHail ¢ POACTBEHHHKOM.

MomeHHK IpeAcTaBIAeTCA POCTBEHHUKOM (3HAKOMBIM) W
BIBOJIHOBAHHBIM [0I0COM TIO tenedporty coobuaeT, 4TO 3dACPHKaH COTPYAHMKAMH
me;mm;w 3a COBEPILIECHHE DPecTylAeHHA (cosepruun ATTI, xpanui OpyKHe HIIH
HAPKOTHKH, HAHEC TAKKHE renecHble noppexaenus). [lanee B pasroBop BeTYnaeTt
d0Obl COTPYAHUK MOTHUMH. OH yBepEeHHBIM TOHOM coobluaeT, uYTo yKe He pas
«MOMOT{TY  JIOJAM  TaKiM obpazom. Ho ecad  panbiie AeHbIR  [IPUBO3HIH
HENOCPENCTBEHHO eMy, TO celuac JeHbIY HEOOXOAUMO TIPHBE3TH B onpeaeneHHoe
MECTO, %mpe,r_w'rb KaKkoMy-T1u00 HeNOBEKY, aubo nepeBecTy Ha cHet (aGoHEHTCKAN
nonep Tenedoual.

2‘ Poibirpbim opu3os (310 MOTYT GbiTh TegedoH, HOYTOYK, aBToMOOH/Ib
wAp.). |

Ha teneon aboHeHTa COTOROM CRH3W TIPUXOIMNT cMc-coolteH e, H3
xompoi:o crejyer, YTO B pe3ynbTate fIpoBe/ICHHON  NoTeper  OH BLIUTPAs
ABTOMOBH L. JLas YTOUHEeHUS BCEX jeTaneit NOTeHIBAIbHON KePTBE npe/jaaracTes
HoceriHTh OnpeieseH bl cadT W O3HAKOMMTBCS € yCIOBUAMM  aKLUHH, anbo
A04BOBUTE 110 OJHOMY M3 YKa3aHHBIX TeseOHHBIX HOMEDPOSB. Bo BpeMs pasrosopa
no rendhoHy MOLICHHUKH cOOBLIAIOT O TOM, YTO I BHITOARCHHA HEOOX0AMMBIX
dopmajbHocTed (YnaTh! FOCTIOLLIKHBL, OQOPMIAECHHA HeOOXOAUMbBIX HOKYMEHTOB,
orath] 38  KOMHCCHRO nepesoaa) CHacTIHBOMY obnaxatesy  HOBEHBKOIO
AEToMOBIIA 1HEOBXOLHMO MEpEHCIUT, Ha cueT YKa3aHHyK HMH CYMMY, 4 3aTEM
Habpath OnpeieneHHyio xoMbuHamo Widp 1 CUMBOTIOB, akoObl Asis IPOBEPKH
noctylienus JleHer Ha CHeT W noayHeHus «Koaa pErucTPaLnm?. Kak TOJBKO
JKepTBY 3aBeplideT yKasaHHble MAHUITYAAUMHY, CHeT oBHyNsercs, a MOLIEHHNUKN
seueaaloT B HCU3BECTHOM HANpaBlCHI.

Fenu bl y3HAAH O [POBEACHHM JOTEPEN TOABKA roraa, KOTla «BbIUIPAIHY
amoméﬁunb, eCsi BbI HE 3aftOAHAIN 3aiBKy Hi yuacTHe 8 Hed 60 KaKkuM-11bo
APYTUNE CTIOCODOM HE [OATBEPIKAATN CBOE y1acTHE B pO3BIFPHILE, TO, BEPOSTHEE
geero, Bac MpTaloTeA oBManyTh. byasre OCTOPOKHBbI!

1. SMS-npocsba.

}\&mcu'x‘ ronydaet  Ha MOBUIBHBIN  TEIeHOH coobenne:  «Y Mend
npoﬁziémm, [1O3BOHM [0 TAKOMY-TO HOMEPY, e HOMEP HE JOCTYNEH, TOJIOKU Ha
HETo isonpe,zien‘cwyw CyMMy M MEpE3BOHMR. Uejiopek TlonosHseT cueT W
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Mepe3BARHBACT, TENEGOH NO-NPOKHEMY HE AOCTYITEH, @ AEHbIH BEpHYTE YKE
HEBO3IMOKHO.

m§,§'l‘cne(’p0ﬂnbrﬁ jaKkai oT pylcouoﬂm"eneﬁ NPABOOXPAHHTE/ILHBIX H
FOCYAAPETBEHHBIX OPraHOB BJIACTH.

Ha renedon aboHeHTa (npeanipuHuMaTes, PYKOBOAHTEIA 0OBeKTA
OBECTHEHHOTO  [IHTAHHA, TOProBOrO UEHTpPa nuBo MX COTPYAHMKAM M Ip.)
HOCTYMART 3BOHOK OT IIPABOHAPYUIMTCIA, KOTOpBIN TPEACTABSETCS OHUM M3
PYKOBOAHTENECH NPaBOOXPAHHTEBHbIX OPTAHOB (mpokypaTypbl ropoja u ap.) W
APOCKT | NONONHUTE CYeT €ro Tenedona, AOMOMHMTENLHO K ITOMY [IPOCUT,
panpuMep, 3a6poHHPOBATE CTOMK B pecTopatie ¥ COOOLIAeT, 4ro M0 npuesy Ha
ofmext |paccuntaetcs. He AoxHAaACH npuessa sKodm  LOMKHOCTHOTO IHLa,
PYKOBO|CTBYHCH TIPHHUMIION YBWKCHUA H JIOBEPHS K PYKOBOJMTEIO HA3BAHHOH
NOANHOETH B [IPABOOXPAHATCIILHBIX OpraHax, TIOTEpHeBIIHA [IePEBOUT HEPES
repmunan Hanka, 11bO 4epe3 MABIC (DHHAHCOBbIC YCAYTH ACHEKHBIC cpefcTna B
yKa3aHHON CyMMe.

5, lnaTabIi KOA.

TlocTynaeT 3BOHOK, AKOObI  OT  COTPYAHHUKE CayKObI TeXHUHECKOH
HOIEPIKKA OMEPATOpa MOGH/ILHOMN CBS3M, C MPEIOKEHHEM IOAKIHOTHTE HOBY1O
SKCKJIIOBMBHYIO yeRyry g JUis fepeperucTpanuy 8o U3bekaHHe OTKIFOUEHHS
cpaan H3-3a TeXHUdeckoro cbos, nad AnA yAy4UICHWs KayecTsa CBA3M. Jlas aToro
aBoneHTy NpelaTaeTCH HabpaTh NOA JMKTOBKY KOA, KOTOPBIH  ABASACTCH
coMBUHanMed s OCYIIECTBICHHS MOGUILHOTO NEPEBOAA AEHEKHBIX CPEACTB €O
cueta abOHEHTA Ha CHET 3NI0YM BILIICHHUKOB.

6, ITpadupie canKiiu oneparopa.

310yMbILIICHHHK 1peACTABNAETCS  COTPYAHMKOM CTyKOL  TEXHHYECKOH
NOJICPOKKY  ofiepatopa MOOWIBHON CBA3M U coobuiaet, HTo aOOHEHT CMEHMII
TapudHbIl NI, He ONOBECTHB onepatopa (TaKKe MOryT BLITh BAPHAHTHL: HE BHEC
CBOEBPEMEHHYIO  OTVIATY, BOCIIONBIOBANICA  YCNyramu — poyMHHra Hes
NpeiyIpekaeHus) K, COOTRETCTBEHHO, €My HEOOXOMUMO onnatuTh wrpad B
OlpeAgIeHHOM Pa3MepE, KYTUB KAPTH HKCHPECC-OIaThi 1 COOBIINB UX KOJBL.

7. OwnbGounbiii NEpPeBOA CPEACTE.

ABoHeHTy mocTynaeT SMS-coobuieHie 0 NOCTYILIEHHH cpeActTB Ha €ro
cyerT, epeBeICHHBIX ¢ MOMOIBIO yCAyTH «Mobunbuptii nepesomr. Cpasy nocie
TOFO NOCTYHaeT 3BOHOK H MyK49HHa (Mau sKenmnia) coodbaet, 4To olHBOHHO
fependn JICHbIW Ha ero cHe, apyl 3TOM MPOCHT BEPHYTH ux o0GpaTHO TEM KE
«MOOUIBHBIM  IEPEBOAOMY. B eiCTBATENBHOCTH JCHLIH HE MOCTYNAT Ha
Te:scq.;ﬁn»x, 4 qeJioBex [ePeBOiNT CBOH coBerpenbie cpecTsa. Eenn no3BOHUTD 1o
ykasajHomy HOMepy, OH MOWKeT ObiTh BHE 30HBI JOCTYHA. Kpome 7T01O,
CYHIECBYIOT TaKUE HOMEDa, Np¥ OCYLIECTBICHHN BbISOBA Ha KOTOpbIE C TeNehona
CHUMAOTCS BCE CPEACTBA.

¥, TipejnoenHe NOJXYHHTE pocryn k CMC-nepenicKe W 3BOHKAM
aboueHTA. )

VLI Bas CKIOHHOCTS HEKOTOPEIR (paxIaH (TIOUINAOHHTEY 38 HAN3KUMH H
’maxoi‘\iMMH, 3J10Y MBILLLICHAUKAMA gerioip3yeres  cretytolad cxeMa
Mmue’wmueoma s cerd WHTEpHET: [0]B30BATCIO npeanaraeTcs  M3yduT:
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cojlepkapne CMC-COODIIEHHH M CHHCOK BXOIALIMX W HCXOMAIIMX  3BOHKOB
untepecyioulero adowenra, [las aToro HEOOX0IHMO OTIPaBUThL cooblueHue
CTOMMOCTBIO OT 10 no 30 py6iell Ha yka3aHHblli KOPOTKHH HOMED H BhHCATh B
npeanaraemMyto GopMmy HOMEp renedona abonenTa.

[Mocne TOro, KaK Ioib30BaTeNb OTMPABIACT CMC, € €r0 CHCTA CIIMCHIBACTCA
cymma rppazao Oosblie Toi, 4To Obula yKasaHa MOLUCHHHKAMH, 2 MHTEPECYIOLaA
WLGOPMALINS BIOCIIEACTBHE TAK M HE MOCTYNACT.

9. ITpoaaxa nMyulecTsa Ha HHTepHeT-cafiTax.

Ipu 3BOHKE Ha TenepoH, pasMelleHHbIA Ha Unreprer-caiitax obbaBIeHAH
(Apuro, GaplToct, [lpom ¥ ap.) NpaBOHAPYIMTENNh TPOCHT NONOIHUTE CHET ero
resedora, b0 cooBUWNTD JaHHBIC ¥ HOMED KapThi IOTEPrICBIICTO AT nepesosa
JCHEKHBIX CPEACTB B Ka4yecTBe 3alaTka 3a TOBAp. Tocne coolurenust IaHHbIX
KAPTHI MPOMCXOMMT CTIHCAHHE NEHENHBIX CPENCTB.

10. Hopas cxema TetehOHHOTO MOWIEHHHYECTBA «BHumunm.

OfHO# M3 PAcNpOCTPAHEHHBIX CXEM KHOCPTIPECTYIHHKOB B MOCICAHUE TObI
ctan «BHILKHIY — 3TO BHA MOULICHHHYECTBA. NIPH KOTOPOM 3J0YMBILUNCHHAKK TIO
A0OBIM TIPE/UTOrOM BHIHYKIAIOT HAC NPEAOCTABNIATH KOH(UACHIBALHBIC JaHHbIC B
«namnx| cOBCTBEHHBIX UHTEpecax», TO €CTh MCKYCCTBEHHO CO3[ACTCH CHTYalHA,
TPESYIOfU@4 NOMOLLH OT CHELHAIHCTA.

1lpsis MOIUEGHHHKOB 1101 OBBIM [PEITOFOM H3BJIEYb CEKPCTHYIO JAHHHYIO
paopMalrio 0 kpeauTke. [lag monyueHua J0CTyna K KOH(PUASHUHAILHbIM JIaHHBIM
RAATEILIEA  MHUMBIE  TIOMOIIHMKH  UCTIOJNB3YIOT TeneoHHYIO CBf3b KAk B
ABTOMATH3WPOBANHOM PEKHUME, TAK M HANPAMYIO 0T MHMMOIO «OMEPALIMOHUCTA
BAHKOBAKOTO CCKTOPA.

Bo MHOTHX Cilyyasx B TEYEHHE AHA Ham NOCTOSHHO HAYMHAKT 3BOHWTL Ha
MOOMILHKK ¢ He3HAKOMOTO MOCKOBCKOTO HOMED3, Hayppalomerocs Ha 495, JBOHKH ¢
MOCKOBEKHX HOMEPOB OOBIMHO HACTOMLKO HACTOUUMBLI {MHOTJA A0 ACCHTH 3BOHKOB
34 susnuj UTO MBI 3AYACTYHO YCTYTAeM ¥ OTBCHACM Ha HUX.

[lax TONbLKO MBI OTBEYAEM HA 3BOHOK, HaMm cpazy cooDUIaoT BAXHYIO
ndOpMatiHio O BOBHUKIIHX npobiemax ¢ Hawed KAPTO#, HanpyMep, 4YTo OHa
yadioKposaa, 4  ciaykda  DE30TaCHOCTH famka Npe/loTBpaTHiIA  [TONBITKY
Ht‘(la}!Ki%ll'IOHﬁpOBﬁHHOI'O crUCAHUA. 3aTeM  3BOHSLUME mpeanaraeT  MoMoulb B
CHOMHELLEHCS CHTYAUMH, Ha KOTOPYHO MHOMUE H3 HAc COMTAIIAOTCS.

Hac yOexaator B CPOYHOM PeleHuH BO3HKKILEH CUTYALMH, NTOKa ee He BCE
ntZHb["HEprszHbl. Oyenb MOCICAOBATENLHO MOLICHHMKM CTapaioTes HOJydHTh OT
[ac BCIO JHUHYED MAGOPMAUMIO O KpEJUTKE, [PUCHUIAIT uosbie naposnn u [TMH
KO b 8‘; CMC-yBeoMICHHAX, Y CIIOKAUBAIOLIHA TOIOCOM «BaHKoBcKUe paBOTHHKHY
(pe Uil aloT PasAniHbIE BOIMONHBIC BAPUAHTBI 33LLIWTHI.

Jloranarbes O TOM, HTO moGe3Hpi OMOLIHKMK Ha APYroM KOHUE NpOBOAA
apigeTén MOILCHHMKOM HE BCEraa JICrKo, HO B MOOOM  CITydae 3TO BO3MOXKHO.
Mahaqé;ﬂmo MOXHO ToBarogapHTh 3a OOMTENLHOCTH M y3Hath AOIDKHOCT,
HHME&E%JEM FBOHUBLIEICG  COTPYAHRKA ernHTuoﬁ opraHudzaiy M npetpuHAThL
QOTLITKY AOIBOHATHCR HO ropAayci JHHUH. } 3

HenonbioBath LIS BRIACHEHUS CIOKMBLIEHCS CHTYALMY NyHue ApYyrod CBOH
nmxcp; NOTOMY GTO HA CETOAHALIHUT UCHD Y RBIMOraTe;1efl CYLICCTBYIOT TEXHQIOTHH,
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NO3BOARIOLIME  [IEPEHANPABAATE  BCE noc¢iaeyioHe 3BOHKH HA TeliehoHHOR
YCTPOHCTBO MOIIEHHHKOB.

11, XuuicHust ¢ KapT, NOAKJIOHCHHBIX K ONUHH 0eCKOHTAKTHBIX
paTeRe.

Ilns nposesieHKsA OnnaThl 11O TAKOW Kapre NOCTATOHHO IPHIIONHTE ed K
repmusdty. Beox IMMH-koaa He TpebyeTcs eCM CyMMa He NpeBbillacT 1 000
pyGueit. [ Tpu 5TOM KONHHYECTBO PACXOLHAIX TPAH3AKIKHA HE OrPaHHUCHO.

UroGhl MONYYMTh ACHBIH, MOLICHHHMKY AaXe He NOHALO0KUTCH BOPOBATL
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kapry yi kanenta. Ecnn B OBIeCTBEHHOM TPAHCNOPTE MOJHCCTH YCTPOHCTBO K
CyMKe %.rm KapMaHy BRAJENbUa, TO CPEACTBA CHMLIYTCA. Jnst oTHX  Lener
MOTIEHHUKH WICOTABNMBAIOT CAMOAEABHbIE TIEPEHOCHBIE CHUTLIBATEIH WM
HCTIOLAVIOT — OAHKOBCKHE — TepMUHAJIBL, odopMiIeHHBIE 110 (PHUKTUHBHBIM
jiOKyi\rl{TH‘l"?iM.

Thicke B TEKylueM T[OAY 3J0YMbILIIEHHAKH NPOAOIKAIOT  AKTHBHO
HenoNbioBaTh  (GUIIMHT B COLMAIBHBIX  CETAX M OHJIAHH-MECCEHIKEPAX.
Haubonbiuyo BBIPOAY MOMEHHHKAM NPAHOCAT MAaxXuHALKMK Hepes ABHTO, ¢
IOMOLIEK) KOTOPBIX OHY NOMYHal0T A0CTYI B OHJIaMH-DaHK.

12. Baiom aKKAaYHT2a Apyra.

Thoy MOTYT Aaxe He IIONO3PEBATh, YTO UM TIMLLIET MOCTOPOHHUH YeNOBeK
o BUIOM DPOACTBEHHHKA, ApYyTa, < npoceboil nepesoja AeHEr B CBAZM ¢
[POM3OMIENIIHM  TOPEM. TakuM o0Opa3oM, BOHI% B JOBEPHE, MOLICHHHKH
mmamﬁcg YKPACTh BALK ACHBIH.

13. Tesedonnoe MOUEHHAYECTBO BO BPpEMsl NAHIEMHH.

Muorue M3 HAC BBMAY NAHAEMHM HAXOMMIACD [0Ma, H10 AKTUBH3UPOBAIO
MOmeHHEYeCTBO ¢ GAHKOBCKUMHK KapTaM# 1o Tenedory. OueHb ONEpaTHBHO JTHM
MOMEHTOM BOCTIONB3OBANHCH BHIMOTATENH € TTIOMOILLIO cMapThoHa.

Blyr siuiilh HECKOJBKO HOBBIX NPUMEPOB TOrO, KAK MPOHCXOAHT renedonHoe
volenHnaecTBo ¢ mocnenylowel  Kpawei  aener ¢ KpEAMTKH, YUUTLIBAA
COBPEME HHYHO CH'E’)/'&UMK)I

— na Tenedon npuxoant CMC-yBeAOMICHHE O HAYUCSIEHHH KOMACHCALMH
14 nepabiounii NCpPUOX BO BPEMSA STHACMHUH, JUIR [OJIYUEHHs KOTOPOH npeiaraeTcs
(1epesBOHUTL B GaHK M N0OBMIATLCE ¢ MHUMBIM «COTPYAHUKOMY.

~ 30YMBILLICHHHKA 3BOHST HAM € YBCAOMJICHHCM O TOM, 4TO MbI AKOOBI
HAXOAMAHCH B KOHTaKTe ¢ 3aD0ieBUlMMH Covid-19. B cBf3H ¢ 3TUM Npeanaraerca
CPOUHO | CAATE MIATHBIM aHamu3 Ha KOPOHABUPYC, a qToObl HE HapyLIaTh PEKHM
CAMON3GIALMH, «COTPYIHHKY jabopaTopun» TOTOBL nmpyexaTh K HaMm Ha JNOM. Jhis
CpoH HOTO Bhie3;1a DPHradbl HYKHO COBEPLIMTD npeonary.

B oboux CIy4asx MoACTaBHOR HENoBeK, Syb TO COTPYAHUK OaiKa WK Me.
NEPCoHAN, TipefnaraeT CBOI OHIIANH-TIOMOLb, YTO0bl OCYILECTBATE NIATEX, 4 A4
STOrO eMy HyXHa HHOOpMALMs O CUeTE, Mocne nosydenus HEOOXOMMMBIX JIAHHBIX
MOLLIEHHHKM BBHIBOIAT JEHbIM, d Mbl, JOBCPHHUBLIC rpazaHe, OCTAEMCs C HYJICBBIM
HataHcoM.

[Ipusejenyplii  nepedeHb MOILEHHUYECKAX CXCM HE  OTpali4iBactC
l‘i}ﬂiﬂtﬁﬁ_ﬁ‘ﬂ!lbiMH TIpHMBp&MH. ﬂpeC'ryanKn HaxoAasT BCe HOBBIC H HOBBRIE CKEMBI K
Ci’IOCOGIbi A JOCTHKCHWA CBOMX ﬂpﬁ’:CT}’HHbiX 3aMBICHOB.
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Kak y6epeuben o1 Teseontbix mowennnyecrs?

Yrofbl He cTaTh KEPTBOH 3JI0YMBILIICHHHKOB, HEOOXOAHMO cob0naTh
NpOCTRIC  (IpaBu/ia OC30MACHOr0 MOBENEHUA M OBS3ATENLHO J0BECTH HX 10
CBeACHHA POAHBIX 1 BIM3KHX:

- He CIHCAYET M0BEPATL 3BOHKAM H COOBUICHHAM, O TOM, HTO POACTBEHHHK
WM 3HAKOMBIH TIONAl B ABApHMI0, 3ajepaH COTPYAHHKAMH [OJHLIHH 34
e:tm;epm#mw MPECTYINEHNSA, OCODEHHO, eCih 33 THM  creayer npoesba o
nepem«ic}hemm NeHexHbIX cpeacts. Kak nokasblBaeT npakTuka, obbI9HbIR 3BOHOK
OM3KOMY YeNoBeKY TIO3BOJSET pa3BesTh COMHEHHS M HOHATb, HTO 370
MOLIEHHITKH [BITAIOTCH 3ABNANETD BAILMMH CPeACTBAMH MIIM UMYLLECTBOM;

- e cnenyeT OTBe4aTh HA 3BOHKH WM SMS-cooBlueHHs ¢ HeM3BeCTHLIX
HOMEPORB ¢ npockO0H NOJOXKHTE HA CHET AECHbIH;

- [HEe cedyeT cooduaTh no TenedoHy KoMy 6Bl TO HH BbUIO CBEACHUS
JIHYHOTQ XapaKkTepa.

Cpoespemennoe  obpallieHHe B NPaBOOXPAHMTENBHBIC OPraHbl  MOKET
MOMOYb, APYIHM JIOJSM HE MONacThCs HA HE3aKOHHbIE YIOBKM TeleOHHbIX
MOUICHHHUKOR.

[IpOTHBOCTOST  MOUISHHMKAM  BOSMOXHO  NHilb  NOSBILEHHOM
BHITMATENLHOCTHIO, 3 PABOMBICHEM U 61U TENBHOCTHIO.

Ori1es 1o HaA30pY 34 YroJIOBHO-TPOUECCYAlbHOM
M ONepaTHBHO-PO3BICKHOH ACHATENLHOCTLHIO
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